
 
 

Make It Easier To Do Business/Customer Focus 
Subcommittee 

 
Public Notice of Meeting 

 
 A meeting of the Make It Easier To Do Business/Customer Focus 
Subcommittee will be held at Rhode Island Economic Development 
Corporation, 315 Iron Horse Way, Providence, RI, on Monday, 
December 16th, 2013 at 4:00 p.m. for the following purposes:  

 
PUBLIC SESSION 

 

1. Meeting call to order 

2. Review of minutes from 11/21/13 meeting 

3. Update from Leslie Taito (Office of Regulatory Reform)  

4. Update on the CRM system from Chris Cannata 

5. Update on the CRM system from Tim Hebert 

6. Update from Marcel Valois 

7. Steps for next meeting 

8. Closing Remarks and adjournment 

 
 
The location is accessible to the handicapped. Those requiring interpreter services for the 
hearing impaired must notify the Rhode Island Economic Development Corporation at  
278-9100 forty-eight (48) hours in advance of the meeting. Also for the hearing impaired, 
assisted listening devices are available on site, without notice, at this location.  
 
Dated: December 11, 2013 


